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Treatment from Intake to Recovery

Dodge & Fond Du Lac Counties 
are working together to provide 
a Solution Focused Program to 
address the ongoing needs of 
individuals dealing with Opioid Use 
Disorder. The Opioid Treatment 
Center (OTC) is built around 
someone dealing with the daily 
struggles of Opioid Use Disorder, 
help is here. Each referral will be 
reviewed for program eligibility 
and need of services. Our goal is 
to provide a comprehensive array 
of recovery treatment, and psycho-
social rehabilitation services to assist 
individuals in utilizing professional, 
community, and natural supports 
to address their needs. We cannot 
achieve these goals alone, our 
community is in need and together 
we can change. 

WHO IS ELIGIBLE TO THE PROGRAM?
·  Must be 18 years of age

·  May not be currently incarcerated

PLEASE NOTE: Treatment services will only be offered for participants at Dodge 

County Human Services and Health Department and FDL County 

Department of Community Programs office locations.



OTC PROVIDES
·  Education to the Community

·  Clinical Treatment Options

·  Support - forms of formal and informal supports  
within the community

·  Individual Case Plans

·  Ongoing Case Management Support

·  Accountability

·  Goal Planning

·  A Person-Center Approach

·  MAT (Medical Assisted Treatment)

·  Ability to assist financially for treatment needs

·  Local Residential Treatment placement options

·  Reconnecting with family members

FROM INTAKE TO RECOVERY
1. Once OTC Staff receives the referral, we will make 

contact within 48 hours, or immediately if the client 
has urgent needs, and then up to two weeks, from 
the initial referral date. Upon contact, schedule their 
intake. Additional assessments and OTC staff will 
issue support at this time, as well.

2. The clients will be assigned to a (RSS) Recovery  
Support Specialist- Case Manager and meet within  
7 days, together they’ll create an (IRP) Individual  
Recovery Plan. This will include identifying a  
network of support and address other life barriers. 

3. In 14 days, the case is reviewed to determine  
additional needs of the client, continuing to report 
once per week.

4. Every 30 days, the client, identified support system, 
counselor, RSS, anyone else that the client would like 
to be a part of identifying the IRP will meet to review 
their IRP. At each meeting, it is noted the client is 
the focus and in charge of identifying their specific 
needs, empowering them to want to make change.

5. This is a voluntary program, clients will have the 
option to stay in the program for as long as there is a 
need for them. Some clients may range depending on 
their needs. Additional referrals to other community 
programs will be established prior to discharge. 

6. Referrals are accepted from all sources, determination 
of program eligibility will be made by OTC staff. 

SAFE ACCESS POINTS
Dodge & Fond du Lac Counties are offering A Safe 
Access Point for referrals and treatment. These are 
locations within the community that offer assistance 
to finding help and support for anyone suffering with 
Opioid Use Disorder. 

Please visit www.otcwisconsin.com for all locations.

CRISIS LINES AFTER 4:30PM

Dodge County

Crisis Line (Non-Business Hours):  
888.552.6642

Crisis/Treatment Intake Line (M-F):  
920.386.4094

Fond du Lac County

Crisis Line:  
920.929.3535

Treatment Intake Line: 
920.929.3565 

DODGE COUNTY SERVICES:
·  Outpatient Substance Abuse Groups

·  Matrix Day Treatment 

·  Matrix Intensive Outpatient

·  Matrix Family Education

·  Intoxicated Driver Program Assessment

·  Psychiatric Evaluation/Medication

·  Mental Health Individual and Group Counseling

·  24-hour Crisis Services

FOND DU LAC COUNTY SERVICES: 
·  Outpatient Substance Abuse Treatment 

·  Intensive Outpatient Substance Abuse Treatment 

·  Acute Hospitalization

·  Residential Treatment 

·  Relapse Prevention 

·  Aftercare Treatment 

·  Family Program Treatment

·  Woman’s Specific Aftercare
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